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DETAILED ACTION 

1. This Office Action is responsive to application filed on December 5, 2003. 

2. Claims 1-18 have been examined. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 

U.S.C. 102 that form the basis for the rejections under this section made in this 

Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in 
public use or on sale in this country, more than one year prior to the date of application for patent in 
the United States. 

Claims 1-18 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Sketch (USPN: 2002/0077884). 

Regarding Claim 1: 

A process for defining a learning solution, comprising the steps of: providing a 
learning solution context (see Abstract, lines 3-8. "providing a variety of 
learning solutions for eliminating gaps between the assessed level of 
functional competency and a level of functional competency required for 
the employment function."); and aligning a plurality of solution components to 
said solution context, (see Figures 1-5. Figures 1-5 show the technology, 
processes, and methods which are disclosed as the solution components 
in applicant's specification.) 
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Regarding Claim 2: 

The process of claim 1 , wherein said learning solution context is provided as a 
circular diagram having zones and an inner circular area defining a ratio of formal 
to informal learning, (see pg 3, para 0032-0048. In these paragraphs Sketch 
discloses a plurality of learning solutions which are either informal or 
formal learning.) 

Regarding Claim 3: 

The process of claim 2, wherein said zones represent types of interaction, (see 
pg 3, para 0032-0048. In these paragraphs Sketch discloses many different 
types learning solution or types of training which include various methods 
of interaction.) 

Regarding Claim 4: 

The process of claim 1 , wherein said solution components comprise 
purpose/outcomes, measurement, technology/infrastructure, resources, and 
process, (see Figures 1-5. Figures 1-5 show the technology, processes, and 
methods which are disclosed as the solution components in applicant's 
specification.) 

Regarding Claim 5: 

The process of claim 4, wherein said purpose is a business purpose comprising 
increasing sales, decreasing errors, or implementing new business processes. 
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(see Figure 3. "Sketch discloses being able to think cross-functionally 
about ideas that impact the business and to boldly pursue ways to improve 
business processes and incorporate new ideas.") 

Regarding Claim 6: 

The process of claim 4, wherein said outcomes comprises employee compliance 
with regulations, certification in a profession, or performing new procedures, (see 
pg 1, para 0009. "eliminating gaps between the employee's current level of 
functional competency and the level of functional competency required for 
the employee's employment function." & see pg 2, para 0012) 

Regarding Claim 7: 

The process of claim 4, wherein said measurement includes calculating a return 
on investment for learner performance, (see Figure 5, pg 1, para 0010, lines 1- 
3 and pg 4, para 0052-0053) 

Regarding Claim 8: 

The process of claim 4, wherein said technology/infrastructure includes network, 
hardware, and software, for access and delivery of learning experiences, (see 
Figure 4 and pg 4, para 0057-0063) 

Regarding Claim 9: 

The process of claim 4, wherein said resources comprises processes for 
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adapting source material from content and curriculum publishers, scheduling 
space and equipment, assigning trainers, locating mentors, or licensing software, 
(see pg 4, para 0056, lines 1-9. "identifying the needs for new learning 
solutions and linking training resources, products, services, and 
consulting expertise to the needs of employees and third party learning 
solution customers.") 

Regarding Claim 10: 

The process of claim 4, wherein said process comprises new governance 
committees, incentives to encourage new behaviors, or responsibilities for 
updates, (see pg 5, para 0064, lines 25-38 and para 0065) 

Regarding Claim 11: 

A system for defining a learning solution, comprising: a computer processor; (see 
Figure 4) program means on said processor for providing a learning solution 
context; (see Abstract, lines 3-8. "providing a variety of learning solutions 
for eliminating gaps between the assessed level of functional competency 
and a level of functional competency required for the employment 
function.") and program means on said processor for aligning a plurality of 
solution components to said solution context, (see Figures 1-5. Figures 1-5 
show the technology, processes, and methods which are disclosed as the 
solution components in applicant's specification.) 
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Regarding Claim 12: 

The system of claim 1 1 , wherein said learning solution context is provided as a 
circular diagram having zones and an inner circular area defining a ratio of formal 
to informal learning, (see pg 3, para 0032-0048. In these paragraphs Sketch 
discloses a plurality of learning solutions which are either informal or 
formal learning.) 

Regarding Claim 13: 

The system of claim 12, wherein said zones represent types of interaction, (see 
pg 3, para 0032-0048. In these paragraphs Sketch discloses many different 
types learning solution or types of training which include various methods 
of interaction.) 

Regarding Claim 14: 

The system of claim 1 1 , wherein said solution components comprise 
purpose/outcomes, measurement, technology/infrastructure, resources, and 
process, (see Figures 1-5. Figures 1-5 show the technology, processes, and 
methods which are disclosed as the solution components in applicant's 
specification.) 

Regarding Claim 15: 

A computer program product for instructing a processor to define a learning 
solution, said computer program product comprising: a computer readable 
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medium; (see Figure 4) first program instruction means for providing a learning 
solution context; (see Abstract, lines 3-8. "providing a variety of learning 
solutions for eliminating gaps between the assessed level of functional 
competency and a level of functional competency required for the 
employment function.") and second program instruction means for aligning a 
plurality of solution components to said solution context; (see Figures 1-5. 
Figures 1-5 show the technology, processes, and methods which are 
disclosed as the solution components in applicant's specification.) and 
wherein both said program instruction means are recorded on said medium. 

Regarding Claim 16: 

The computer program product of claim 15, wherein said learning solution 
context is provided as a circular diagram having zones and an inner circular area 
defining a ratio of formal to informal learning, (see pg 3, para 0032-0048. In 
these paragraphs Sketch discloses a plurality of learning solutions which 
are either informal or formal learning.) 

Regarding Claim 17: 

The computer program product of claim 16, wherein said zones represent types 
of interaction, (see pg 3, para 0032-0048. In these paragraphs Sketch 
discloses many different types learning solution or types of training which 
include various methods of interaction.) 
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Regarding Claim 18: 

The computer program product of claim 15, wherein said solution components 
comprise purpose/outcomes, measurements, technology/infrastructure, 
resources, and process, (see Figures 1-5. Figures 1-5 show the technology, 
processes, and methods which are disclosed as the solution components 
in applicant's specification.) 

Conclusion 

Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Ronald E. Williams whose telephone number 
is 571 272 2590. The examiner can normally be reached on MWF 7-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Anthony Knight can be reached on 571 272 3687. The 
fax phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 



Application/Control Number: 10/729,761 



Page 9 



Art Unit: 2121 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). _ Pi^* 
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